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I am a mother, a wife and a sister.   I am married to Kevin Pierre from Hagwilget Village.  I have two children Gage who is 

16 years old and wants to be a physician and Keira who is 12 looking to become an aerospace engineer.  I grew up in 

Victoria and in 1988 I joined the military as a vehicle technician in the Army.  It was an all male trade and I fought hard to 

prove I belonged alongside my male counterparts.  I saw many places and was promoted through the ranks to Sergeant.  

I released from active duty in 1995 but remain a civilian instructor for the Canadian Armed Forces.  I suppose my 

specialty is weapon instruction and drill (marching).  I instruct youth on safe weapons handling and shooting.   

I moved north in 1995 and found Hazelton in 1998.  Honestly when I arrived, I didn’t think I would stay long, but I quickly 

fell in love with the beauty of the area and the kindness of the people who live here.  Hazelton is now my home. 

I am currently completing my second year of the Master of Arts in Leadership with a Health Specialty at Royal Roads 

University.  Unfortunately, COVID-19 has made my final project almost impossible to finish, so I will require an extension 

to complete my program.  My entire co-hort is in the same situation as COVID-19 has redesigned the way the world 

connects.    

I most recently opened and managed the Upper Skeena Recreation Centre, but it wasn’t long before I realized how 

much I missed health care.  In October 2018, I left the Practice Support Coach role and Physician Manager position at 

Wrinch Memorial Hospital.  I was also employed by the Divisions of Family Practice Rural and Remote Division as a Site 

Coordinator. 

In March of 2000 I began working as a receptionist for the local doctors’ clinic.  In Hazelton we have a campus of which 

the hospital is the main building for which most departments are housed.  It wasn’t long after starting, I was asked if I 

wanted to work as a medical office assistant.  In this role you are essentially the physician’s assistant.  I loved this work 

and soon I was asked to take on managing patients with chronic disease (with the guidance of the provincial program).   I 

quickly compiled the patients whom had been identified with chronic disease and designed a program which captured 

them on a recall system.  Monitoring the patient data proved that patient care continued to improve.  In April 2006 the 

Assisted Living building on the hospital campus was nearly completed and I was asked by the non-profit society (retired 

physicians) to apply for the manager’s position (Administrator).   I applied and was hired immediately.  My first task was 

to develop everything under the roof to manage this facility including staffing schedules, policies and government 

licensing.  I recall having a terrifying interview with the Provincial Assisted Living register and her stating “Julia, I have 

great concerns with respect to your ability, but you have fulfilled the licensing requirements - congratulations”.  I ran 

this facility for 8 years working in partnership with BC Housing and the Northern Health Authority.  I was very fortunate 

to have hired great staff and over the years we developed into a very efficient team.  The core of that team still remains 

intact today!  To date I remain on the Board of the organization that supports this facility.  

In February of 2014 I was hired as the Physician Manager for United Church Health Services.  When United Church 

turned over ownership of Wrinch Memorial Hospital to the Northern Health Authority, my job was renamed “Physician 

Coordinator”.  While my original duties remained the same, I also inherited additional duties under this hat.  I have spent 

almost 4 years guiding the physician group through many quality improvement projects.  

I took the role of Practice Support Coach in October of 2014 and with this was tasked with figuring out how the new 

Primary Care Home theory translated into services here on the ground in Hazelton.  Our team consists of community 

care providers including mental health, public health and home and community care and wraps services around the 

patient.  The end result being coordinated wrap around services delivered to the patient.   I have delivered many 

different initiatives into our community at various levels.  The project that had the biggest impact was the Child and 

Youth Mental health provincial collaborative.  The funding allowed us to roll out Mental Health training for both 

community, professionals and educational staff.  We delivered Return to Spirit training which teaches reconciliation: the 
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experience of restoring peace within yourself, others and life, no matter what the circumstance.  Other initiatives 

included various aboriginal cultural learning sessions for any employee that delivers services within our community.  The 

hope of these sessions was to allow settlers to briefly experience aboriginal cultures and understand the meaning 

behind them.  Most of these initiatives brought local First Nation groups to the table and paved the way forward for 

future shared projects.   

It won’t be long before you realize I love to laugh and have fun.  This does not diminish the seriousness of the role I have 

taken, but it does mean my laugh will echo through the health centre, much like it did at the hospital.  I plan on staying 

in this role as long as the community of Gitsegukla will have me.  I am passionate about First Nations issues, health and 

wellness and I believe in traditional medicines.  When I take something on, I give it my all and I do hope that you see the 

benefits of my efforts in your community.  I look forward to meeting those of you I don’t already know.  I have attached 

some photos of me and my family, fur babies included.   


